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Dear Customer, SATISFACTION CHECKLIST

The final statement in any construction business is, of course, the.quality of
workmanship. In an effort to provide the best possible service to you and the future
customers, we would appreciate your comments regarding our installation and crew.
If there isanything that you are not happy with, PLEASE tell the foreman of the crew
and we will fix it on the spot. We value your opinion and appreciate your business.
THANK YOU FROM ALL OF US AT MICHON.

Upon completion:

YES NO

< 1. Was the job installed as contracted?

_f . 2. Were installers prompt and courteous?

_Lfr — 3. Did they clean up after the installation?

A _ 4. Did our installers make every effort possible to satisfy you?

- _v/ 5. May we give your phone number to future customers that may
have questions regarding our company?

_L/ _ 6. Would you recommend quality installation services

by Michon Siding, Windows and Roofing to your relatives,
friends and neighbors?

Please list any other comments or suggestions:
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Date ja-2~1 ‘-l‘_ Customer’s Signature
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